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(1) Question No 1 is Compulsory.
(2) Attempt any three questions out of the remammg ﬁve
(3) All questions carry equal marks.

(4) Assume suitable data, if required and state it clearly. il

Attempt any FOUR

What are the features of Executwe Support System‘?

Define Informatmn securlty W]ﬂ'l an example 7
Define topology and its types with advantages and dlsadvantages o Al
Give an Overv1ew of. System Development? 3

Descnbe the tools that augment the trad1t10nal SDLC

L1st down the types of suppoxt prov1ded by Accountmg IS, fmance IS

& product10n/operat1ons management (POM) IS, malketmg IS and human

resources IS

Analyse the mam reasous of Computer Cnmes

5 What do you mean by office automatlon system

Brleﬂy describe the beneﬁts of soclal commerce to custorners

Explaln CRM Descnbe the dlffereut types of CRM w1th example

"r-"Wnte note on mob11e-commerce

Descnbe the pr1vacy 1ssues affected by IT

f-;lee examples of B2B and B2C Busmess Models and contribution of MIS to

control these models

What is De01s1on Support System Explam the appheatlon of DSS.

’ What is Cloud Computmg‘? Explam 1ts models?
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